
Ko te Vakaola oi oti te
Matagaluega tino ote motu
na ola mai ai (Ethnic) ma te

aganuku ma uiga taua

HAPOTI KATOA MA

TOKAGA LAHI KI TE

OLA MANUIA MATE

OLA MAKEKE O

TE MAFAUFAU ONA

TINO PAHEFIKA UMA

Na Numela o Na Ofiha Ote Vakaola
Office hours 8.30am-5.00pm  Monday to Friday

Ulu Ote Matou Ofiha
PO Box 56 036, Tawa 5249, Wellington
13A Wall Place, Kenepuru
phone (04) 232 7759, fax (04) 232 7783
Service Manager
Kupa Kupa
email  Kupa@vakaola.org.nz
mobile 021 272 2919
Senior Administrator
Nunia Mone Ngauamo
email nunia@vakaola.org.nz
mobile 027 229 1971
Like Minds LIke MIne Coordinators
Jacinta Valu
mobile 021 272 2950
email valuj@vakaola.org.nz

Maria Peteru
mobile 021 272 2951
email maria@vakaola.org.nz

Ofiha I Lower Hutt
Level One, Cnr Cornwall St & Kings Crescent
(above Baby Factory) Lower Hutt
phone (04) 577 0777, fax (04) 577 2291
Coordinator Mika Perez  027 229 1387
email mika@vakaola.org.nz

Kona tino faigaluega uma I te Vakaola ,e tautala lelei I te
faka peletania ma te gagana lava o te fenua na ola mai
ai. E lelei lahi foki to latou poto mahani ma te iloa o hohe
aganuku ma kua uma foki te koleni faka lelei I na galuega
hapoti o te ola makeke.

Ko ienei la na numela ke faka fehokotaki ki ei:

• Cook Islands
Sam Samuel 027 229 1386

sam.samuel@vakaola.org.nz

• Niuean
Mailigi Hetutu  027 229 1384

mailigi@vakaola.org.nz

• Samoan
Gina Tomasi 027 229 1380

gina@vakaola.org.nz

Fanaea Paese 027 229 1383
paesef@vakaola.org.nz

Cecilia Fotu 027 229 1389
cecilia@vakaola.org.nz

• Tokelauan
Mika Perez 027 229 1387
Hutt Coordinator mika@vakaola.org.nz

Fuli Tapu 027 229 1970
fuli@vakaola.org.nz

• Tongan
Sokopeti Sina 027 229 1385

sokopeti@vakola.org.nz

FULL SUPPORT

AND PARTICIPATION

FOR ALL

PACIFIC PEOPLES’

MENTAL HEALTH

AND WELLBEING

SERVICE USERS RIGHTS

Vakaola Community Support Workers are fluent in both
Engl ish and their  own respect ive Paci f ic  Is land
languages.  They have excel lent  cross-cul tural
understandings and are well trained in mental health
support work
.
Contact details are as follows:
• Cook Islands

Sam Samuel 027 229 1386
sam.samuel@vakaola.org.nz

• Niuean
Mailigi Hetutu  027 229 1384

mailigi@vakaola.org.nz
• Samoan

Gina Tomasi 027 229 1380
gina@vakaola.org.nz

Cecilia Fotu 027 229 1389
cecilia@vakaola.org.nz

Fanaea Paese 027 229 1383
paesef@vakaola.org.nz

• Tokelauan
Mika Perez 027 229 1387
Hutt Coordinator mika@vakaola.org.nz

Fuli Tapu 027 229 1970
fuli@vakaola.org.nz

• Tongan
Sokopeti Sina 027 229 1385

sokopeti@vakola.org.nz

Our Offices and Contact Details
Office hours 8.30am-5.00pm  Monday to Friday

Head Office
PO Box 56 036, Tawa 5249, Wellington
13A Wall Place, Kenepuru
phone (04) 232 7759, fax (04) 232 7783

Service Manager
Kupa Kupa
email  Kupa@vakaola.org.nz
mobile 021 272 2919
Senior Administrator
Nunia Ngauamo
email nunia@vakaola.org.nz
mobile 027 229 1971

Like MInds Like Mine Coordinators
Jacinta Valu
mobile 021 272 2950
email valuj@vakaola.org.nz

Maria Peteru
mobile 021 272 2951
email maria@vakaola.org.nz

Lower Hutt Office
Level One, Cnr Cornwall St & Kings Crescent
(above Baby Factory) Lower Hutt
phone (04) 577-0777, fax (04) 577-2291



Ko Ai Nei Ki Matou

 Ko te igoa Vakaola he igoa e fakaaoga mo te galuega
oioti.. He Vaka pe he paopao o te Ola, Ma hapoti ,Ki
latou e afaina I te tauale o te mafaufau I loto ona kaiga.Ko
te galuega e fai fakatahi ma te kauga e galulue mote ola
makeke o te mafaufau, Kaiga, Ma ie tahi kauga galulue
valevale I tenei mataeke.

Ni Galuega A, Ta Matou E Fai?

Ko te vakaola e totogia na galuega kina tino o te Pahefika
ma ie tahi tino, I te lahiga o Wellingtone. Ko te takiala
autu “ke faka lelei atili ai te ola makeke o te mafaufau
ona tino o te Pahefika, Ini galuega e matua aoga lahi ke
hapoti ai o latou tauale”. E fai uma na mea aoga, e he na
mo te tauale o te mafaufau. Kae hohe galuega e veia. Te
aganuku, te tino lava ia, ia ma te olaga faka-teagaaga.
Ke mafai ai ki latou ona ola manuia ma te malolo.

Pe Vehea Ona Mamaki Ki Te Vakaola
 Ho he tino tauale o te mafaufau e fakaulu mai, e kui mai
ina Kauga ote ola malolo o te mafaufau (CMHT) Fomai ki
kaiga (GP) pe kona kaiga.

Ko Ie Tahi Galuega Aki Matou E Fai Kote
Polokalame “ Like Minds Like Mine” ke taofi ai te hona faka
-manuka ma faka iloga tino I e ia e maua I te he malohi o
te mafaufau.

Hapoti e uiga lahi te lelei kina tauale ma o latou kaiga.

Polokalame akoaki ke atili lelei o latou lava olaga atiake.

Vakaola e I ei  foki te latou polokalame leitio I vaiaho uma
ina gagana kehekehe ma he nuhipepa e taki  tolu mahina.

Who Are We?

Vakaola is our new user name meaning Boat/Canoe of
Life, that supports people with experience of mental
illness in the community in conjunction with mental health
teams, families and other health providers.

Service users using Vakaola
have the right to:

• Have considerate and respectful treatment with
recognition of personal dignity at all times.

• Be granted access to appropriate services and fair
treatment regardless of age, race, ethnicity, sexual
orientation, social and health status, disability,
political or religious opinion, past employment,
family or marital status.

• Be free from harassment, coercion, discrimination
and exploitation in any form.

• Look through and receive accurate interpretation of
information contained in his/her personal file.

• Be informed prior to and at the time of admission
to Vakaola’s Code of Rights & Responsibilities.

• Choice of consent
• Have an Advocate, support person or

interpreter present if this kind of support is
requested

• Complain without fear of compromising his/her
relationship

Our Complaints Procedure

This right to free expression is encouraged as a means
of solving problems as they arise.
Any person can feel free to make a complaint against
any aspect of the day to day running of this service, or of
the way the service conducts its business.
All complaints are handled in a professional, respectful
and culturally sensitive manner.
All complaints are ful ly reviewed objectively and
professionally ensuring an acknowledgement of its
receipt within 48 hours.
The Manager will action and document a response to
any complaint within 10  working days of its receipt.
This policy & its procedures can be translated for non-
English speaking/reading or literacy compromised
persons.

Our Aim

Vakaola  aims to provide a holistic approach to the health
culture advocacy and support of the Pacific Islands
working towards better health  outcomes for the future
of  Pacific people in New Zealand.

Vakaola is the only Ethnic Specific Mental
Health Provider in the Wellington
Region with staff who speak your
language and value your culture

Service Users Supports
Each month a group of Vakaola  service users delegates
meet to discuss issues brought forward by their respective
ethnic groups. These members are delegated by each
group and work together on service users  issues. Vakaola
is represented by the  following  delegates:

Chairperson: Teresa Christian Tongan
Secretary: Susie Tumanako Cook Islands

Jacinta Valu Samoan
Tukufano Togiatama Niuean
Lafou Kirifi Tokelauan

An Important Focus
We are also actively involved with the Like Minds Like
Mine campaign to counter stigma and discrimination
against people with experience of  mental illness.
This campaign targets educating the general public.
Vakaola has a part icular focus on Pacif ic Is land
communities.

Service Users/Family and
Community  Input

We also value your views and suggestions as to what you
would like to see happen at Vakaola. Please feel free to
leave your ideas in our Suggestion Box located at
Reception and these will be welcomed.


